Welcome to Caergwrle Medical Practice
https://caergwrlemedicalpractice.nhs.wales


We are a dedicated rural dispensing practice accesable Monday to Friday between 8am to 6pm. Parking is available at the public car park on the High Street.
To Register as a Patient
The practice catchment area includes; Caergwrle, Hope, Leeswood, Treuddyn, Cymau, Ffrith and Higher Kinnerton. If you wish to register as a patient at the surgery, please complete a GMS1 registration form (Can be collected from surgery or downloaded from our website) and hand this to the receptionist along with proof of residence (A recent utility bill or bank statement) and photo ID.  Once you have been registered we may invite you for a new patient health check.
Making an Appointment

Appointments can be made by calling reception during opening hours or by using NHS Wales app. If you call between 8:00am and 9:30am you will usually be offered a same day appointment. You can book in advance for routine requests. Emergencies will always take priority. We also offer Daily telephone appointments with the GP or Nurse for those consultations which do not need examinations. We also use telephone triage service to triage need for face to face or telephone appointment. You may also be sign posted to other appropriate services. 

Dispensary Opening Times

Monday             	08:00 to 13:00          15:00 to 18:00
Tuesday             	08:00 to 13:00          15:00 to 18:00
Wednesday              08:00 to 13:00           Closed
Thursday                 08:00 to 13:00          15:00 to 18:00
Friday                     08:00 to 13:00          15:00 to 18:00

Dispensary is closed between 1 pm to 3pm for administrative purpose and Wednesday afternoon from 1pm. 
Home Visits
Home visits are limited to Elderly patients who are permanent house Bound and terminally ill patients. These requests should be phoned through to the surgery before 9:30am. The care navigation staff will ask you for details to allow the Doctor to assess need, outcome  may not always be a home visit. 

Lack of transport does not count as a valid reason for a home visit request. If you are able to attend hospital appointments, go shopping or go to hairdressors then you are not classed as housebound
When the Surgery is Closed/ Out of Hours Support

Please telephone 111 in the evening, weekend and Bank holiday services are commissioned by Betsi Cadwalader University Health Board. 111 service is available 24/7 for health advise. If you have difficulty accessing the 111 service please try their website at www.111.wales.nhs.uk.
Dispensing Arrangements

Drugs prescribed to patients by the GP during appointments can be dispensed by the surgery. You must live more than one mile from a pharmacy to qualify for this service. Those dispensing patients requiring regular repeat prescriptions can take advantage of our Repeat Prescribing system to ensure that your medication is ready each month. Please collect your medication regularly and let us know if you are having any difficulties so we can try and help with any alternative arrangements.








Repeat prescriptions for non-dispensing patients  
When you receive a computerised prescription please use the form to request repeat prescriptions.  The form is in two halves: the left hand side is your prescription, which goes to the dispensary or pharmacist and the right hand side lists your current medication. 

Please tick only the items you require. There is a box in reception or if the surgery is closed post through the letterbox.  

If you do not have a computerised form, request and complete a reprinted prescription from the receptionist or your usual chemist or can hand write what is required with your name and dob. WE DO NOT ACCEPT TELEPHONE REQUESTS FOR PRESCRIPTIONS. You may also request your repeat medication using NHS WALES APP.

Please allow 72 hours before collecting prescriptions where possible. If you require it posting, you must enclose a stamped self-addressed envelope. Please do not let yourself run out of medicines before requesting another prescription. 
Personal Health Information & Data Security

We request personal information so that you can receive proper care and treatment.  We keep this information, together with details of your care, because it may be required if you are seen again.

Some of the information may be used for future planning, both in the centre and the NHS, staff training or medical and health research of benefit to everybody.
Sometimes the law requires us to pass on information to other health professionals, but we ensure that no data will be shared with anyone outside of a medical and care capacity, and if we do need to do this we will inform you before doing so. 
You have the right to access your health records.

Everyone within the NHS has a legal duty to maintain confidentiality.
If you have any questions about your data or want to know more, please speak to a member of staff and they will be able to help you. Alternatively, there are detailed Privacy Notices at reception or you can visit our website for more information. The security of your data is paramount to us.

Non-NHS Services

There is a fee for non-NHS and private work. These include holiday certificates, HGV/TAXI medicals, insurance claims etc. The fees are available on request. 

Violent or Abusive Behaviour

Occasionally doctors and staff are faced with verbally abusive, aggressive and violent behaviour.  This is totally unacceptable and will not be tolerated. In such cases, for the safety and benefit of patients and staff at Caergwrle Medical Practice, patients may be asked to leave the surgery without being treated. In cases of violent behaviour, it is our policy to call the police. Repetitive abusive behaviour can result in being removed from practice list. 



Useful Telephone Numbers

Mold Minor Injury Unit					03000 850006  
Booking Transport to Hospital				03001 232303
Wrexham Maelor Hospital					01978 291100
Single Point of Access					03000 858858
Flint Mind & Welbeing(ICAN)					01352 974430			
Health Visitor							03000 859695
Midwife							03000 859567
NHS Direct (24/7 service)					111

District Nurses for housebound patients
	
For Caergwrle/Kinnerton/Hope/Broughton – 03000 849 990
For Mold – 		03000 859 859 
For Penymaes - 	03000 849 990
	For Gwersylt - 	03000 849 990
For Coedpoeth - 	03000 849 990

