

Patient Representative Policy
[bookmark: _Hlk30850138]Overview
There may come a time when it is necessary to delegate communicating with your GP to a trusted member of the Family.  This policy will help to ensure clear lines of communication are maintained.
Scope
This policy applies to all undertakings of Caergwrle Medical Practice.
Aims & Objectives
The aims of the Patient Representative Policy within Caergwrle Medical Practice will be to:
· Embed the concept and practice of responsible delegation to a family member or trusted friend
· Clearly identify and define objectives, responsibilities and accountabilities for delegation
· Ensure that all staff are competent and aware of their responsibility for this policy
Procedures
1. We are committed to achieving high standards of integrity, accuracy and security in our use of the various communication methods.
2. We expect staff,  and patients, to share this commitment by complying with policies and procedures, and to understand that they too have legal and moral obligations to themselves and to one another.

Roles & Responsibilities
· Delegation is only meant for those people who are frail and elderly or who have a disability that may cause difficulty in communicating
· We ask that if you wish to delegate responsibility for communicating with the practice to a family member that you inform us (preferably in writing) giving contact details (phone numbers etc) of that person.
· Only ONE named contact per patient is permitted to ensure that clear lines of communication are maintained and that nominated family member then communicate with the rest of the family.
· For patients with dementia or learning disability a family member may nominate their representative, again preferably in writing.
The GP Principal (Dr Lalarukh Khan) has overarching responsibility for policies within Caergwrle Medical Practice and works with the staff to ensure that effective communication and co-ordination is maintained in partnership, to embed a culture of supportive, positive and safe working practice. 
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